
QUICK REFERENCE GUIDE

Steps to Get Started
Educators
1. Go to www.WhatsNextIllinois.org and click Go under Educator 

Headquarters.
2. Click Create a Professional Center Account.
3. Choose your role and click Go.
4. Click Find to choose your school or program, then click Continue.
5. Enter the Professional Account Access Key or Administrator Code 

above and click Next.
6. Enter your information, read the privacy policy and terms of use, and 

check the box if you agree. 
7. Click Create Your Account.

Your Professional Account will give you access to the tools in the 
WhatsNextIllinois.org Professional Center. When you return, just sign in with 
your account name and password.

You can jump into WhatsNextIllinois.org from the link on the right side of the 
Professional Center home page.

Students and Parents
1.	Go to WhatsNextIllinois.org 

2. In the sign in section click Create an Account.

3. Choose who you are and click Go. Follow the instructions, including 
entering date of birth for students and selecting their school or 
workforce center. Help everyone remember their account name and 
password by recommending a standard format:

Account name:
first initial + last name + 2-digit birth day
(example: gwashington22, for George Washington born on the 22nd)

Password:
student ID number 

Everyone should sign in to this account whenever they use 
WhatsNextIllinois.org. All work will be stored in the portfolio inside 
their account. You will be able to review and assess students’ or 
clients’ work using the Professional Center.

Make Effective Use of Your Professional Center
Your Professional Center account provides you access to tools to organize, track and review your students’ work. 
(Follow the paths shown in parentheses.)

Create and Track Milestones
• Set up the student milestones you would like to track (Administration > Customize Planning Milestones; use a professional account with  

administrator privileges).
• In their portfolio, students can see and act on the milestones they need to complete (Your Portfolio > Your Planning Milestones). 
• In the Professional Center you can track individual (Students & Groups, click a student name) and class or advisory group progress 

(Reports > Milestones Tracking Report).

Look Up Student Account Names and Passwords
• If students forget their account name or password, you can look them up.
• In the Professional Center, click a student name (Students & Groups) to see the student’s portfolio.
• In the Account and Password panel on the right sidebar, click View account name or reset password.

Create Your Advisory Group or Careers Class
• Use the Group Builder (Students & Groups > Group Builder) to create a group and add the appropriate students.
• In the future, add new students from any student list (Students & Groups) and remove students from the group profile (Students & Groups).
• Using your group you can review student portfolios (Students & Groups > Groups), send messages (Communication > Compose Message), 

add events to student event calendars (Communication > Add Event), track ILP milestones progress 
(Reports > Milestones Tracking Report) and view reports on student outcomes (Report Builder).

This Quick Reference Guide is designed to help you begin using WhatsNextIllinois.org quickly and easily. 
Share this guide with the rest of your faculty to get the most out of this new college and career planning resource.
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